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Delivery of Utility Bills via Email

The Village of Marathon City continues to seek methods to improve efficiency and reduce costs with
operations. As part of that effort, the Village has evaluated the delivery of utility bills via email to
customers via our account system. It has been determined that the costs associated with billing could
be reduced through the implementation of email billing. These costs include: postage ($.35 per
mailing), cost stock ($.10 per bill), printer consumables ($.005 per bill) and staff time ($29.84 per hour).
Based on these costs, it is estimated that the Village could reduce costs by 46% if half (50%)of the
quarterly bills were delivered electronically.

The email delivery of utility bills will be a voluntary program and will require interested parties to enroll
in the program. Enrollment will start July 1, 2016 and email billing will start with the Q3 billing in
October 2016. To enroll in the program, contact the Village Hall at 715-443-2221 to provide your
contact information.

Disconnect Notices will continue to be delivered via first class mail by the USPS.



